
Looks who’s talking: When employees review employers
A new breed of job websites lets employees tell it like it is. And that’s forcing talent-hungry
employers to treattheir own staff more like customers. Read more.

L e a d e r s h i p

The one thing you can do to 
stretch your retirement savings
We now expect our super to last 20 
years or more. Doing this one thing can 
help stretch out the amount you have to 
live on in retirement. We now expect our 
super to last 20 years or more. Doing 
this one thing can help stretch out the 
amount you have to live on in retirement. 
Read more. 

s u p e r a n n u a T i o n

What the 2015 federal budget means for your small business 
The Australian Government is promising a package of tax cuts, investment incentives, productivity
enhancing measures and less red tape. But will this be enough to kick-start the economy? Read more. 

s m a L L  b u s i n e s s

“

“

it’s very easy to say the words “customer’s interests”.
it is really hard to do it. really hard.

        david Thodey, Telstra Ceo Read More.

Q u o T e  o f  T h e  W e e k

Advertisement
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What will happen to australia when the mining boom ends? 
As Australia’s mining boom faces its decline, questions about price and output become
increasingly difficult to ignore. Read more.

e C o n o m i C s

how great mentors get you 
outside your comfort zone
“The perfect mentor relationship is 
adding some confusion, creating  
some disruption, and building an 
opportunity for someone to believe 
in themselves by challenging them,” 
says CPA Australia CEO Alex Malley. 
Read more.

C a r e e r

Working overseas? keep an eye on your taxes.
Working overseas can lead to tricky tax pitfalls but seeking expert advice can keep you from 
paying up twice. Read more. 
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stricter rules ahead for collectibles in smsfs.
If you hold artwork or other collectibles in your self-managed superfund,
be aware of these new rules that will come into full force in 2016.
Read more. 

s p o n s o r e d  C o n T e n T

is mYob essentials the right choice for your business? 
MYOB Essentials is designed specifically for sole traders and micro-businesses, so how does it 
stack up against Xero and others? Read more. 

T e C h n o L o g Y

9TECHNOLOGY

TO HELP YOU AT WORK
STRATEGIES



 There are new ways to improve wireless  
 connectivity in your workplace or home,  

 tools that enable colleagues to collaborate  
 better and apps to collate all the information  
 you gather at work. The threat of a criminal  

 attacking your data remains ever-present but    
 there are plenty of ways to fight back and this    

 guide explains some of them. 

TECHNOLOGY IS GETTING BETTER 
AND CHEAPER ALL THE TIME. 

 Read on for nine strategies that can improve your day at work. 



1.ORGANISE YOUR 
BOOKMARK 
COLLECTIONS

There’s so much information out there, 
how do you keep track of it? New online 
bookmarking apps can improve how you 
collect, corral and control the information you 
find online.
Look out for apps that let you privately store 
and comprehensively tag information, and 
share it when you want to. Some enable you to 
write notes on the top of a stored web page.



2.APPLY ESSENTIAL 
CYBERSECURITY 
STRATEGIES

Application whitelisting only allows 
selected software applications to run on 
computers, stopping other applications, 
including malware.
Restrict administrator privileges to those 
who need them. Everyone else should have 
standard accounts that restrict them from 
being able to install or run new programs.
Secure or disable Microsoft macros by 
configuring Office settings to block  
macros from the internet, and only allow 
vetted macros. 



3.AVOID FALLING VICTIM 
TO RANSOMWARE 
ATTACKS 

Ransomware, which encrypts all your computer 
files until you pay a ransom, is one of the most 
serious threats to business. To avoid the risk:
Back up your important files at least daily and 
store the back-ups so they can’t be infected by 
ransomware.   Ensure your operating system and 
all other software is up to date.
Don’t open email attachments from unknown 
senders, and be careful even with senders you do 
know.   Avoid dubious websites.
Stay informed about cyber risks. Install good 
security software on your devices.

https://www.intheblack.com/articles/2016/06/01/what-you-need-to-know-about-electronic-signatures
https://www.intheblack.com/articles/2016/06/01/what-you-need-to-know-about-electronic-signatures


CHOOSE A 
REALLY STRONG 
PASSWORD

Forget everything you’ve been told about 
passwords. The best password – the one that 
will be hardest to hack – is a long, memorable 
passphrase rather than a password. The more 
characters you add, the longer it will take for a 
hacker to crack.
You can also use a password manager that will 
store all your passwords in one place, encrypted, 
with only one password to access the system.
You can add another layer of protection with 
multi-factor authentication, such as by entering a 
code sent to your phone, ensuring there are two 
steps to access your information.

4.



5.UPGRADE YOUR 
CONNECTIVITY WITH A 
MESH WI-FI SYSTEM 

Wi-fi systems to improve connectivity in the home 
or small office are more affordable than ever.
A mesh wireless system can be a better solution 
than a wireless repeater or extender. Rather 
than relying on one router, a mesh system uses 
multiple nodes to blanket your premises with wi-fi 
radio signals.

https://www.intheblack.com/articles/2016/06/01/what-you-need-to-know-about-electronic-signatures


6.TAKE A TABLET 
INTO YOUR NEXT 
MEETING
When choosing a tablet,
features to consider as well as
speed, storage and size are:
Battery life, important for
meetings and when you are
away from your workplace.
Size of keyboard and cost.
Do you need to handwrite and
sketch as well? If so, what is the
extra cost of a writing tool?

https://www.intheblack.com/articles/2016/06/01/what-you-need-to-know-about-electronic-signatures


Cloud services are an everyday part
of business, but the cloud boom can fuel
problems such as shadow IT, the unauthorised 
use of technology in business. Here are some 
tips to avoid putting your business at risk: 
Secure your data. Track your data with a data 
and IT audit. Small businesses can do an audit 
manually, but larger organisations might need 
a technical solution. Cloud access security 
brokers can provide deep analysis to identify 
all the cloud applications that you use.
Break down silos. Use a cloud management 
platform to break down silos so everyone 
in your organisation can benefit from the 
data. One way to do this is through a cloud 
management platform.  
Have an exit plan for your key cloud services. 
Consider how you would migrate to another 
cloud service or back to an on-site system.

7. REDUCE  
IT RISKS  
WITH  

CLOUD SERVICES

https://www.intheblack.com/articles/2016/06/01/what-you-need-to-know-about-electronic-signatures


USE TECHNOLOGIES TO 
MAKE YOUR BUSINESS 
MORE AGILE8.

 Technology on its own can’t turn a slow-moving 
organisation into an agile one, but it can help.
A message system such as Slack encourages more 
frequent, less formal collaboration, helping your 
organisation to break down silos. Trello is a highly 
visual board-style app that helps a team organise and 
keep track of tasks and projects, so you can get things 
done faster, without becoming a slave to process.
Track business data with a business intelligence 
tool such as Microsoft Power BI or Tableau. They can 
connect to a wide variety of sources and present that 
data in a highly visual way.

https://www.intheblack.com/articles/2016/06/01/what-you-need-to-know-about-electronic-signatures


9.  CONSIDER HOW 
AI CAN HELP YOUR 
BUSINESS

Intelligent applications and devices can 
change the way we live and work.
Google Assistant, Siri, Samsung Bixby 
and Apple HomePod are just some of the 
AI applications available. 
Google G Suite is Google’s online 
application suite. Explore in Docs, 
Slides and Sheets are features that 
use machine learning to quickly find 
documents or information on the 
web, reformat presentations, perform 
calculations in spreadsheets and more.

https://www.intheblack.com/articles/2016/06/01/what-you-need-to-know-about-electronic-signatures


CLICK FOR MORE RESOURCES FROM INTHEBLACK:
 Bring order to your online bookmarks 

 Everything you’ve been told about passwords is wrong 

 How to avoid falling victim to ransomware attacks 

 IPad pro vs surface pro 

 Goodbye wi-fi dead spots 

 Tools for the agile business 

 Boom in cloud services: there’s a dark side for business 

https://www.intheblack.com/articles/2017/03/01/best-online-bookmarking-toolsheblack.com/subscribe-strategist-ebook
https://www.intheblack.com/articles/2018/02/19/everything-about-passwords-is-wrong
https://www.intheblack.com/articles/2017/07/01/protect-yourself-from-ransomware
https://www.intheblack.com/articles/2017/09/01/new-pro-tablets-replace-laptop
https://www.intheblack.com/articles/2017/10/01/internet-mesh-wifi
https://www.intheblack.com/articles/2017/12/01/tools-agile-business
https://www.intheblack.com/articles/2018/02/01/dark-side-cloud-services


Fenton Green has partnered with QBE Insurance (Australia) to provide you 
with access to a specialist response team, available 24 hours a day, 7 days 
a week to help you and your systems recover from a crippling cyber event. 

Cover includes: 

 » Third Party Cyber Liability  
Sums that you become legally liable to pay for 
compensation arising out of any actual or alleged 
cyber event. 

 » First Party Hacker Damage  
The costs to repair, restore or replace your IT 
systems and electronic files as a result of damage, 
corruption or theft by a hacker. 

 » Cyber Extortion  
Expenses arising from a cyber extortion threat,  
which may include payment of ransom. 

 » Public Relations Expenses  
Assistance of public relations or crisis 
management consultants to avert or mitigate 
reputational damage. 

 » Cyber Business Interruption  
Loss of business income incurred by you as a  
result of a cyber event. 

 » Data Breach Notification Costs  
Costs associated with consumer notification of a 
cyber breach in relation to data breach legislation. 

Glenowar Pty Ltd trading as Fenton Green & co – ABN 14 074 776 631 – AFSL 247258 – Level 9 Podium, 530 Collins Street, Melbourne Vic 3000 

This product is underwritten by QBE Insurance (Australia) Limited and is subject to specific underwriting criteria. For full terms and conditions of cover please contact Fenton Green. Fenton Green is a partner of CPA Australia’s Member Benefits program. 
For more information, please visit cpaaustralia.com.au/benefits. 

Call today on 1300 760 123     Email the team at cpa@fentongreen.com.au     Visit our website at www.fentongreen.com.au/cpa 

Protect your 
business against 
cyber criminals 

http://inthttps://www.intheblack.com/articles/2017/03/01/best-online-bookmarking-toolsheblack.com/subscribe-strategist-ebook
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